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This document encompasses the 5 year network improvement plan prepared to meet the requirements of the 
FCC. It is in compliance with Part § 54.313(a)(l) adopted in the FCC's USF/ICC Transformation Order (11-161). 
This document also incorporates further cla rification identified in subsequent Reconsideration Orders, as 
applicable, in effect prior to the filing of the 5 year network improvement plan. The purpose of this report is to 
meet the requirements, as outlined above, for the informat ion and use of the FCC and is not intended to be and 
should not be used by anyone other than this specified party and is not suitable for any other purpose. 

Monroe Telephone Company has carefully developed this network improvement plan, concentrating on the 
delivery and continuation of a robust terrestrial network which provides, at a minimum, the federally required 
voice and broadband connectivity as stipulated by regulatory rule. In certain situations (and as noted herein), 
the plan may also incorporate specific state requirements. 

This plan also takes into consideration the uncertainty of the future funding levels of the Oregon Universal 
Service Fund. The outcome of current negotiations with the Oregon Public Utility Commission may have a 
significant impact on the state support funds received by the Company, which may result in necessary revisions 
to network improvement and investment as planned. 

It is noted that this improvement plan has been carefully prepared, matching measured network deployment, 
improvement, and quality service levels with known financial implications of the Transformation Order upon the 
Company's support cash-flows. The uncertainty of such cash flows being received in future years as a result of 
current and potential regulatory action on rural rate-of-return carriers has resulted in the Company taking a 
balanced yet realistic approach. 

The environment in which the Company operates remains dynamic, not static. As a result, Monroe Telephone 
Company reserves the right to modify its plan in response to further regulatory decisions as adopted and as the 
implication upon the Company's financial viability in providing the required services and service level quality 
becomes known. 

Monroe Telephone Company will evaluate this plan on an annual basis and make changes as considered 
necessary. However, action may also be taken abruptly on t he presented plan for both current and future 
years due to unforeseen events such as, but not limited to: changing economic conditions, catastrophic 
weather events, evolving regulatory conditions, changes in technology and/or changes in vendor-driven 
support of current and future network platforms, and as informat ion or circumstances unknown at this time 
become known. This may result In support funds being shifted to projects not Included herein. All 
adjustments to the improvement plan in this document will be reflected and explained in subsequent annual 
reports. 
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Monroe Telephone Company is an Eligible Telecommunications Carrier (ETC) that provides High Cost supported 
services to approximately 794 customers in one exchange covering approximately 50 square miles. 

Consistent with Commission requirements, this Network Improvement Plan addresses only Monroe Telephone 
Company's regulated eligible telecommunications carrier operations.1 A detailed description of Monroe 
Telephone Company's plans for the provision of the supported services in the five-year period starting with 
January 2015 is provided herein. 

Per the Universal Service Administrative Company (USAC), for the calendar year ended December 31, 2013, 
Monroe Telephone Company received a total of $753,477 in High Cost funds. The breakdown of the funding for 
the year was as follows: 

• High Cost Loop Support 
• Interstate Common Line Support 
• Connect America Fund-lntercarrier Compensation Support 
• Local Switching Support 

Total High Cost Support 

$351,879 
273,732 
144,084 
(16.218} 

$753.477 

All funds were used in 2013 to maintain, upgrade, and improve the Company's network, cover its operating 
expenses, and service debt obligations required to build regulated infrastructure and related necessary 
equipment in order to provide high quality service for both voice and broadband throughout its service area. 

1Per 47 C.F.R. § 54.314, federal USF support, "will be used only for the provision, maintenance, and upgrading of 
facilities and services for which the support is intended." If investments or expenses are for service areas larger 
than the supported service areas, then allocations of the expenditures are required. 
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· COMPANY OVERVIEW · 
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Monroe Telephone Company is an independent, family-owned local exchange carrier providing 
telecommunications services within and around the city of Monroe, Oregon. The Company has one exchange 
and provides service to 794 subscribers over a geographic area of approximately 50 square miles. 

The terrain surrounding Monroe includes rolling farmland, wooded hills, and small mountain ridges. The 
unfarmed areas are heavily wooded. These attributes make most of the area unsuitable for wireless point-to
point service. 

The base economy of Monroe is rural-agrarian and was historically a farming and logging community. The 
logging industry has severely declined over the past 40 years while farming remains a challenging but relatively 
stable industry. Based on information from the US Census Bureau, the median household income for the City of 
Monroe is $36,300. The Company provides lifeline service to an average of 35 subscribers per month. 

Monroe Telephone Company's regulated network consists of approximately 40 trench miles of fiber connecting 
the central office through a Siemens EWSD switch to 10 remote DLC sites and 6,756 trench miles of copper plant 
serving 794 subscribers out of the Central Office and fiber-fed DLC sites. 

As of December 31, 2013, Monroe Telephone Company served 794 voice subscribers over 50 square miles - a 
subscriber density of 15.88 subscribers per square mile. The company also served 531 broadband customers as 
of 12/31/2013. 

Monroe Telephone Company was granted its first RUS loan of $355,000 in 1974. Since that time, the Company 
has continued to partner with RUS to upgrade the Company's network to fiber-to-the-node and well as provide 
switching and equipment upgrades. This allows the Company to provide high quality and advanced 
telecommunications services to all subscribers within its exchange at just, reasonable, and affordable rates, as 
well as advance the availability of services to all customers, including low income subscribers, and increase 
access to telecommunications services throughout the community including schools, libraries, rural health care 
facilities, and law enforcement agencies. 

Monroe Telephone Company has taken the responsibility to fulfill the telecommunications needs of its 
community, and in the process has also assumed the risk by committing to invest in the infrastructure necessary 
to meet universal service goals. The Company relies on the commitment of the FCC to maintain Universal 
Service to meet future debt service obligations to RUS, which are estimated in the next five years, assuming no 
additional debt, to be: 

• 2015 $280,450 

• 2016 $278,460 

• 2017 $235,720 

• 2018 $191,820 

• 2019 $139,070 

As of December 31, 2013, the Company has the ability to provide 100% the of homes within the exchange the 
advertised minimum broadband speeds of 1.SMB down and 768MB up, and maximum speeds of 6MB down 
and lMB up. 
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Monroe Telephone Company provides high speed broadband to 100% of the anchor institutions within the 
exchange and including: 

• Monroe School District 
365 North 51

h Street 
Monroe, OR 97456 
541.847.6292 

• Monroe Library 
668 Commercial Street 
Monroe, OR 97456 
541.847.5174 

• Monroe City Hall 
664 Commercial Street 
Monroe, OR 97456 
541.847.5175 

• Benton County Community Health Center-Monroe Health Center 
610 Dragon Drive 
Monroe, OR 97456 
541.847.5143 

• Benton County Sheriff's Office-Monroe Substation 
672 Commercial Street 
Monroe, OR 97456 
541.847.5100 

• Monroe Rural Fire Protection District 
680 Commercial Street 
Monroe, OR 97456 
541.847.5170 

At this time, there are no other anchor institutions in the exchange without service. Monroe Telephone 
Company continues to monitor area growth and development, customer demand, and technological innovation 
to plan for future needs. The Company works closely with the City developers and the Benton County Economic 
Development in order to evaluate network improvement !1eeds as well anticipate demand for increased 
broadband capacity. 
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Summary descriptions of network improvements planned for the next five years in accordance with Part 
54.202(a){l)(ii) and Part 54.313(a)(l) by year and by exchange are presented below. Detailed expenditures are 
summarized in the attached Excel worksheet. Where available, area and subscribers impacted by the 
improvements are identified in the worksheet. 

• Network improvement expenditures identify the cost to provide services supported by the universal 
service funding mechanisms. In any case when a project involves expenditures for both regulated and 
non-regulated services, all non-regulated investment costs have been removed. The Company 
estimates non-regulated costs using the appropriate allocation rules. Details of those costs are retained 
by the Company and available for inspection. 

• Costs are reported only for those service areas in which the Company is authorized to receive High Cost 
Support. 

Due to the current uncertainty of the amounts of support funds the company may receive In future years, 
Monroe Telephone Company advises the Commission that the deployment of specific network improvement 
projects may be modified, and meeting projected service goals may be delayed, to accommodate the actual 
amount of support received. 

SUMMARY DISCUSSION OF IMPROVEMENT PLANS BY YEAR 

Monroe Telephone Company will evaluate this plan on an annual basis and make changes as considered 
necessary. However, action may also be taken abruptly on the presented plan for both current and future 
years due to unforeseen events such as, but not limited to: changing economic conditions, catastrophic 
weather events, evolving regulatory conditions, changes in technology and/or changes In vendor-driven 
support of current and future network platforms, and as information or circumstances unknown at this time 
become known. This may result in support funds being shifted to projects not included herein. All 
adjustments to the improvement plan in this document will be reflected and explained in subsequent annual 
reports. 

2015 

Computer Hardware: The Company anticipates needing to replace 2 office computers totaling $5,000 in 2015, 
based on historical replacement terms of 5-7 years, which will be funded by operating cash flow. 

Vehicles: The FTTH projects result In heavy wear and high use hours on our aging fiber installation vehicles. To 
meet ITTH project goals, the Company will need to replace 2 old and worn fiber installation vehicles with 
reliable used vehicles estimated to cost $25,000 each ($50,000 total), funded through operating cash flow. 

CO Switching: CO Switching equipment requires annual upgrades to maintain high-quality service to subscribers 
and meet growing capacity demands. These upgrades of an estimated $5,000 will be funded through operating 
cash flow. Costs are estimated based on historical annual averages. 

CO Transmission: The Company plans on purchasing Calix E7-2 Equipment estimated to cost $25,000, for the CO 
in order to provide more capacity to subscribers and increase the ability to expand the ITTH throughout the 
exchange. 
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2015 continued 

Cable and Wire Projects: The Company plans to blow fiber through existing conduit on Orchard Tract Road and 
Turner Road, Springhill Road and Priceview Drive, and the alley running on Commercial Street and Orchard 
Street to install ITTH drops. Total costs are estimated at $25,000 for construction and labor and will be funded 
through operating cash flows. These projects will add an estimated 17,500 feet of fiber and have the ability to 
serve 99 homes/businesses and provide improved voice service as well as broadband speeds with a minimum of 
lOMB down and 2 MB up. 

2016 

Vehicles: In 2016, the Company plans on replacing one company service truck purchased in 2006. The vehicle 
being replaced currently has 145,000 miles on it and a new vehicle is necessary in order to ensure the safety of 
employees and maintain serviceable vehicles. Estimated costs for a reliable used vehicle with low miles are 
$40,000 and will be funded through operating cash flow. 

CO Switching: CO Switching equipment requires annual upgrades to maintain high-quality service to subscribers 
and meet growing capacity demands. These upgrades of an estimated $5,000 will be funded through operating 
cash flow. Costs are estimated based on historical annual averages. 

CO Transmission: Annual maintenance and upgrades are required for CO Transmission equipment and cards in 
order to ensure continued high-quality service to customers through better density and performance. These 
upgrades of an estimated $15,000 will be funded through operating cash flow. Costs are estimated based on 
historical annual averages. 

Cable and Wire Projects: The Company plans to blow fiber through existing conduit on Old River Road to install 
ITTH drops and plow 10,500 feet of conduit and fiber on Irish Bend Road for ITTH expansion. Total costs are 
estimated at $60,000 for construction and labor and will be funded through operating cash flows. These projects 
will add a combined estimated 29,500 feet of fiber and have the ability to serve 31 homes/businesses and 
provide improved voice service as well as broadband speeds with a minimum of lOMB down and 2MB up. 

2017 

Computer Hardware: The Company anticipates needing to replace 1 front office computer in 2017 at an 
estimated cost of $2,500, based on historical replacement terms of 5-7 years, which will be funded by operating 
cash flow. 

CO Switching: CO Switching equipment requires annual upgrades to maintain high-quality service to subscribers 
and meet growing capacity demands. These upgrades of an estimated $5,000 will be funded through operating 
cash flow. Costs are estimated based on historical annual averages. 

CO Transmission: Annual maintenance and upgrades are required for CO Transmission equipment in order to 
ensure continued high-quality service to customers through better density and performance. These upgrades of 
an estimated $15,000 will be funded through operating cash flow. Costs are estimated based on historical 
annual averages. 

Cable and Wire Projects: The Company plans to blow fiber through existing conduit on Kyle Road and Alpine 
Road to install ITTH drops. Total costs are estimated at $60,000 for construction and labor and will be funded 
through operating cash flows. These projects will add an estimated 16,600 feet of fiber and have the ability to 
serve 47 homes/businesses and provide improved voice service as well as broadband speeds with a minimum of 
lOMB down and 2MB up. 
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2018 

CO Switching: CO Switching equipment requires annual upgrades to maintain high-quality service to subscribers 
and meet growing capacity demands. These upgrades of an estimated $5,000 will be funded through operating 
cash flow. Costs are estimated based on historical annual averages. 

CO Transmission: Annual maintenance and upgrades are required for CO Transmission equipment in order to 
ensure continued high-quality service to customers through better density and performance. These upgrades of 
an estimated $15,000 will be funded through operating cash flow. Costs are estimated based on historical 
annual averages. 

Cable and Wire Projects: The Company plans to continue the FTTH expansion project to meet service coverage 
goals. Specific areas have not been determined at this time but based on historical investment, total FTTH costs 
are estimated at $30,000 for construction and labor and will be funded through operating cash flows. 

2019 

CO Switching: CO Switching equipment requires annual upgrades to maintain high-quality service to subscribers 
and meet growing capacity demands. i:hese upgrades of an estimated $5,000 w ill be funded through operating 
cash flow. Costs are estimated based on historical annual averages. 

CO Transmission: Annual maintenance and upgrades are required for CO Transmission equipment in order to 
ensure continued high-quality service to customers through better density and performance. These upgrades of 
an estimated $15,000 will be funded through operating cash flow. Costs are estimated based on historical 
annual averages. 

cable and Wire Projects: The Company plans to continue the FTTH expansion project to meet service coverage 
goals. Specific areas have not been determined at this time but based on historical investment, total FTTH costs 
are estimated at $30,000 for construction and labor and will be funded through operating cash flows. 
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532385or510.pdf Service Quality Standards & Consumer Protection Rules Compliance 

There were no requests for service from potential customers within the recipient's 
Service areas that were unfulfilled during the prior calendar year 2013. 

MONROE TELEPHONE COMPANY attempted to provide service to those potential customers 
by: n/a 

The number of complaints per 1000 connections in 2013 was 1. 

Satisfaction of Consumer Protection and Service Quality Standards 

Consumer Protection 
MONROE TELEPHONE COMPANY compiles with the requirements of 47 CFT Part 64 
Subpart U, Customer Proprietary Networks Information and the Federal Trade Commission Red 
Flag rules to prevent identity theft. A manual for each of those programs is in place and is part 
of the employees' handbook. Employee training is conducted annually and new hires are 
instructed on the programs as required by their job functions. 

Service Quality Standards 
Voice 
MONROE TELEPHONE COMPANY complies with the service standards of the State of Oregon as 
promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications 
Service Standards for Small Telecommunications Utilities. 

Broadband 

MONROE TELEPHONE COMPANY follows the service standards noted in NECA Tariff# 5 and is 
committed to providing the highest quality service to its broadband customers. 
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Ability to Reroute Traffic Around Damaged Facilities: 
MONROE TELEPHONE COMPANY has built redundant facilities to its connecting 
company/toll tandem. This redundant facility is in the form of a SONET ring with 
alternate physical facility between MONROE TELEPHONE COMPANY and 
CenturyLink, its interconnection to the Public Switched Telephone Network. 

Capability to Manage Traffic Spikes Resulting From Emergency Situations: 
MONROE TELEPHONE COMPANY has a TDM digital switch with load control 
which can give priority to emergency calls. In addition, by virtue of its software the 
switching fabric is virtually unblocking. Monroe's 794 customers has access to 169 
trunks to the outside world, thereby enabling 169 simultaneous calls. 
MONROE TELEPHONE COMP ANY takes no responsibility for the capabilities of 
Inter connected networks to manage traffic spikes resulting from emergency situations. 
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Back-up Power: 

MONROE TELEPHONE COMPANY has the following back-up power capabilities: 
Switches - stand alone and/or host 

Switch Site: l 
Emergency power: 
Battery power: 

Remote Central Offices: 
Remote Office: 
Emergency power: 
Battery power: 

Remote Office: 
Emergency power: 
Battery power: 

Subscriber carrier locations: 
Sites w/batteries 
Old River Rd 
Dawson Rd 
Stow Pit Rd 
McFarland Rd 
Schultz Rd 
East Ingram Isl Rd 
Coon Rd 
Cherry Ck Rd 
Bellfountain Rd 
Territorial Hwy 

Network Interface Devices(NIDs) 

yes 
yes 

10 
yes 
yes 

no 
no 
no 

Hours of Battery reserve time 
8 
8 
8 
8 
8 
8 
8 
8 
8 
8 

MONROE TELEPHONE COMPANY has 794 customers with metallic (copper) 
connections to the Central Office and there NIDs are powered from the Central 
Office. 

MONROE TELEPHONE COMP ANY has 2 customers with non-metallic (fiber 
optic) connections to the Central Office. These customers' NIDs are battery powered in 
case of emergency. The batteries are rated to last 8 hours with no use and 
4 hours with constant use. 
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LOCAL SERVICE 

RESIDENTIAL SERVICE 

Monroe Telephone Company is a quality telecommunications service provider who provides 
basic and enhanced services at reasonable rates within its service territory. Basic service are 
offered at the fo llowing rates: 

Monthly Service Charge Range: 
Single Party Residence Line $11.69 
Single Party Business Line $16. 99 
Federal Subscriber Line Charge $6.50 
• single line ( includes voice grade, local, interexchange, and operating access.) 



<010> Study Area Code 

<015> Study Area Name 
<020> Pro ram Year 

<030> Contact Name - P"rson USAC should contact r"aardlng this data 
<035> Contact Telephone Number · Number of person Identified in data line <030> 
<039> Contact Email Address · Email Address of person Identified In data line <030> 

Please check this box to confirm no terrestrial backhaul 10 
<1120> options exist within the supported area pursuant to§ 54.31.3(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ S4.313(G) 
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<010> 

<015> 

<020> 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> link to Public Website HTTP 

•p1ease check these boxes below to confirm that the attached document(sl. on line 1210, 

or the wel>S-ite listed, on fine 1220, contains the required informaUon pursuant to 

§ S4.422(a){2) annual l'eportlng for ETCs receiving low--tncome suppon, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Detai ls on the number of minutes provided as part of the plan, 

<1223> Additlonal charges for toll calls, and rates for each such plan. 
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Monroe Telephone Company is a quality telecommunications service provider who provides 
basic and enhanced services at reasonable rat~ within its service territory. Basic·service 
are· offered at the following rates: · 

Mo_nttily S.ervfoe Ch~r;ge Raog.e: 
Single Pariy Residence·Line .................................................... .. $11.69 
Singit~ . P'arty Business Line ....................................... .. .............. $16.99 
F.eclera;J Subscriber·Line Charge ........ ........................... ........ , .. :$ ·6.50 
*single J:il)e (i·nch.1de$ voice ~de,loc.al,interexchange, and operating access.) 

Directnry Assistance 
•Mon~ly, allowance of three (3) Directory Assistance calls pet line. You may 
request two (2) ·listings per call. Each additional directory Ii.Sting call is 85 cents. 

Touch-tone Service 
*(Touch-rone Service i~ provided as pan of th~ local service race.) 

Toll Blocking 
*(Available at no charge for low-income customers th.at qualify.) 

Emcr.ge.ncy 9-1-1 $ervi~es 
•Surcharges for 9-1-1 services are assessed according tu government assessments. 

Lifeline subscriber~ reeeive the same-residential service l\S a r.~gul.ar subscriber, but ata 
reduce<Lnronthly recurring rate. Thus, lifeline subscribers have an unlimited number of 
local calling minutes. As ·for wn, Itfelinc.subscriber$, similai· to every· Mo~ subscriber. 
are free to choose their 0wn t1sage piaus through IXC that serve Monroe. 



PUC O.RDER NO. 2 

LOCAL SERVICE 

ORIGINAL SHEET N'0 .'301(A) 

FOR RECEIPT STAMP 

OREGON TELEPHONE AS~ISTANCE PROGRAM (LIFELINE OR OTAP) 
ANO LINK UP PROGRAM 

OREGON TELEPHONE-ASSISTANCE PROGRAM (LIFELINE OR OTAP} 

Lifeline provides for ·a discount against the recurring monthly rate for-the provision of loca 
. . residential service for certain lbw Income cust6mers. Lifeline, an~ L.ink Up are joint State 
'.)nd Federal Programs purst:.1ant to 47 C.F.R. Subpart E, 654. In order to be eligible for 

lifeline, subssriber-s must meet th·e requirements ·ror the Oregon Telephone Assistance 
program as defined In OAR 860-!033-0030. 

Lifelin.e subscribers may subscribe to toll. blocking at. no extra charge. To.II blocking is a 
service ,provided that allows ·QT AP· recipients to elect not to ·allow the-completion of 
outgoing .tOll'.calls ·fr~m ·their ·teiecommunicatlons cireuit (OAR 86-033-0005(9)). Lifeline 
subsCriber5 who subscnbe ·to ·toli blocking will not be requireti to pay ·service deposits in 
oraer to Initiate service. 

Lifeline subscribers will not be disconnected for non-payment of toll charges, regardless· of 
whether toll bl.ockjng is aetivated on their service. Partial payments receive~. from Lifeline 
subscribers will be fif'St applied to local service and then ·to toll charges. 

Lifeline will not be furnished wi~ Foreign Exchange service. 

The following services are included in Lifeline: 

• 
• 

Sin·g1e party, voice grade access to the Public Switched Network 
Aceess to emergency serviceS 

• 
• 
• 

Access to operator services 
A~ss to lnt~rexehange· s·ervices, unless toll blocking il> chosen 
A~ss to directory as5istance 

• r.011· Bl<»cking 

The di~unt .,¥ill begih·with tne -date the· company r:ece~ves a. valid application form the 
customer orwhen··new service Is establtsh~d fora qualifying. customer. The dis.count will 
be prorated from the-effective date of th.e customer's application. The discount Is 
applicable only to one access line at a residential customer's principal residence. N 

ADVICE N0._;44;1;;<...---------

ISS'UED .December 1997 

ISSUffiD BY MOr:lr,oe Telephone Company , 

EFFECTIVE January 1. 1996 

TITLE~~ 
4RESIOENT 
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<1010> 

<2011> 

<2012> 
<20ll> 
<2014> 
<201S> 

<2016> 
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<.2018> 
<2019> 

<2020> 

<2021>-
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)rd Ye>< C«tlllot;on (0 CfR § S4.J131bM2ll 

Pri« Cap Clrriu Rec:.-Vlf'IC Froan Support Certifk1tlon {'7 CFR t S4.J12(1)) 
2013 Frozen Support CtrtJncation 
2014 Fro:re.n Suppori Cf'l"dficatlon 
2015 Froien Supj)O(t (trtjftc1tlon 
2016 ....S lvw<e frol<!n SUPOO<t Ctrtllla!lon 

-·ca9ca,.;.,c--.riu ice s..,,port c•10R t S4.l1l(dJI 
(e<tiro<>~on S<J9pott Used to Build llroildb&nd 

Connoct Amerlu Pho"' II Reportln,i (47 OR t S4.JU(1J) 
lrd ye" Broadbind S~Yict CertillatiOf"I 
Sth vt•r Bro•dbood SeMce Co1tlllc>tlon 
lnteftm Pro11us Ce'1Jfation 

Pluse c~clt !lie boa to confirm lh•t the •lt-d do<umt<1t(s), on line 2011, cont•lns the required information 
pursuant lo§ S4.313 (ell3Kio), as• recipient of CAF Phase II WOO«< shol ptovide tM numbef, n•mcs. ind 
addrt.SSH of community ancho< institutions. to whid\ be1an providin& ac.cen to bro~dband S«Yice in th« 
preceding alendaryear. 

ln1Mm Progress Communfrv And\ot Institutions 
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BORROWER NAME 

OPERATING REPORT FOR Monroe Telephone Company 
TELECOMMUNICATIONS BORROWERS 

(Prepored with Audited Dato) 

!NSTRUCTIONS.Sub11tit r1p.-m tn RUS -.;1hl• .10 day1 q/ltr clost t>f th« pmn<I. PERIOD ENDING !BORROWER DESIGNATION 
For 1letull«I iris11·11t1w1U, src RUS Bullrlin 11'4·1. RqxNI In whole rl<>llnn only. December, 2013 OR0537 

CE.RTIFlCATION 
We ltt'"by terti/Ji that the cntri~.s in t/lis report an /11 a«ordnnct witlr tltl' occounls ond otllu records of 1/ie S)"Stem ond r~fl.ct the st a flt$ of tlte .system 
to th~ bf.II of our kno .... 1edge and Mli4 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788. CltAPTER XVll, RUS, WAS IN FORCE DURlNC THE REPORTINC PERJOD ANl> 
RENEWALS HA VE BEEN OBTAINED FOR ALL POLICl'f:S. 

OU RING Tm; Pt:l< IOO COVt:IU:o !JV THIS KIWOK1' l'UKSUANTTO I' Alff 17111101' 7C.:l'K C.:HAl'Tt:K XVII 
(~oneoflhe ~ 

~ Al ol Olle ~lions uMe< 11'41 RUS loan~ 
have bffn Mflllod In •ti material respects. 

O The111111 been a deleuh in 11'41 ~I ol lhe Olllig11ion1 
undt< the RUS IOan documents. said detaull(a) IS/are 
lt)9d~lly desaibed In tile Telecom Operating Repon 

John Dillard 3/28/2014 

OATE 

PART A.. BALANCE SHEET 

llALAHCI! llALANCE BALANCE BALANCE 

ASSETS PRIORY£AR END OF PERIOD UA.BllmES ANO STOCKHOLDERS' EQUITY PRIORYEAll END OF PERIOD 

CURRENT ASSETS ·!:'.~~il1~m!i:~Urlli~!1I 1!l:ii;i1:!ti~i~iill!l~L~:1tm; CURRENT LIA.81llT1ES 1JJ:I !·i;,~~~ji:i!i!it • '! ifllm~[;~~:ll~m!~~~ 
1. Cash end Eouiv•le11ts 93,773 91,535 25. Ac:counts Pavable 306.419 116,956 

2. Ca&h•RUS COlltllUdion Fvnd 8 8 26. Notes Pevabl• 

3. A.lrilla111: ;j :~·~~.H::;;;:~;!t: ·•' .,:--j;; i ! !!ii!ur!~nmmam::~mi. 27. Advance Bilinas end Pavmenls 

a. Teleeo<n. Accounts Receivable 28. Customer DoPOalta 

b. Other Accounts Receivable 29. CUlfenl Mat. LIT Debt 367,356 379,094 

c. Notes Recelvebla 30. Current Mat. UT Oebt-Rur. Oev. 

4. Non-Alftlates: ~~1um11m1:1H:!11i 1~, ;\ili111 ,!!ii\ii,\!\l!i\ill!Uilii:\!i!!1i 31. Curren\ Mat...CaDilal Leases 

a. Tele<;om, Accounts Receivable 32. 170 3 8' 4 98 32. lneome Ta•es ACCNG<I 

b. Other Accounts Receivable 129,933 164,910 33. Othe1 Taxes Accrued 

c. Noles Recelvable 34. Other Current Uablitoes 45,857 58,946 

S. lnltfeat end DMdends Receivable 35. Total Cumint Uabllltlea (25 thru 341 719,632 554,996 

6. Ma1erteJ.R_,lated 16,923 16,923 LONG-TERM DEBT ~.;1·1 /:::m~i1m1;1t:1H:; ~~iltlHi~~~~fJ~{!~l~iii 
7. Materi.t.~lated 36. Funded Dobt-RUS Nole$ 1,189,918 906,079 

8. Prepayment• 5,080 7,368 37. Funded Oebt-RT8 Notes 357,199 287,801 

9. Other Current Assels 38. Funded Oebt.f°FB Notes 

10. Total Current A.nets (1 Tivu 9) 277. 887 319, 242 39. Funded Debt.Other 1,139,688 1 ,178,146 

NONCURRENT ASSETS !iii!H!! : 
40. Funded Debt-Rurol Oeveloo. Loan 

Ir;"· 
11. Investment In Affillaled Companies 

1
;l;•lj 41. P1emium (Olscounl) on UT Debt 

a. Rural OeveloD<11ent 11, 258 0 42. Reaoaui1ed Debt 

b. Nonrurel Development 43. ObllQalions Under Capital Lease 

12. Other Investments 11; 1 :1i::.i:i1'1'.!fi!~iifiiilJJil ' f111111?id:~;1:Hmm;m1j :f:~: 44. Adv. From Almated Comoanles 

a. Rural Develcpme<lt 45. Other lono· T..,.., O.bt 7,408 l,158 

b. Nontural Oevelopme1l( 61,048 53,212 46. Total lona-T•nn Debt 136 thru 451 2,694,213 2,373 , 184 

13. Nonn1gulated Investments 512,237 447,264 O™ER UAB. & DEF. CREDITS ·i·m11·1mii•!•.!·1· .• ~!,:1 .. ,I :1•i!1·1.~,,u i~:lili1!n111~;:~J~!;i~~1:~~ 
14. OCl\e1 Nonairrenl Asse<s 89,000 88,400 -17. Other Lono· T ell\'1 Liabilltles 

15. Deferred CN!raes 136 026 126.310 48. Olher Deterred Crodils 3,626,812 3,405,448 

16. Jurisdictional Oiffe1ences 49. Olhtt Juri1dictlonal Differences 

17. Total Noncurrent Asaets (11thru16) 809,569 715, 186 50. Tolal Other LltblliliH end 0.lor,.d Cffdib ('7 tllru •9> 3,626,812 3,405,448 

PLANT, PROPERTY, AND EQUIPMENT l~! fl ; !~ '!!l~i:~!!ll: '.il~!;:: tl! ~i ~\!~ ·i:!~'. !!n~~:: t~ :1:11~1 ~tiil~~ · EQUITY ·11in!'!: i!l1Mm~i~m1;;im;; :ll!i~;~ :111~:~1 1\1\!l \j: \~:i~l :l!l 
18. Telecom. Plant-ln-SeNlce 7.:?89,567 12,340,070 51. Cao. Stock Oulsland. & Subscribed 18,699 18,699 

19. Prooenv Held for Fu1u1e Use 52. AddUonal Paid-In-Capital 0 0 

20. Plant Under Construction 5,310,339 128.923 53. Treasurv Stock 

2\ . Plant Adi .• Nonop. Plant & Goodwill S4. Membenhip end Cep. Certificates 

22. less Accum<Aated Depreciation 5 556 747 6 050 507 55. Other Caoilll 

23. Net Pl1n1 (18 lhru 21 leH 22) 7,043,159 6,418,486 56. PattOnaae Capital Credits 

24. TOTAL ASSETS (1o+17+23) 57. Retained Eamlngs or M8lllins 1 071 259 1 100 587 

Sa. Total EQul!y (51 lhru 571 l 089 958 l 119 286 

59. TOTAL LIA&tLmes AND EQUITY (35+4G+50+~1) 

8 130 615 7 452 914 8,130,615 7,452,914 

Total Equity z 15. 02% •;.of Total Asset& Page 1 of6 



USDA-RUS BORROWER DESIGNATION 

OR0537 
OPERA TING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS· See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 180 , 550 170 ,121 

2. Network Access Services Revenues 1 ,522,613 1,494,134 

3. LOM Distance Network Services Revenues 

4. Carrier B~ling and Conection Revenues 327,302 93,170 

5. Miscellaneous Revenues 16,265 340, 128 

6. Uncollectible Revenues 0 0 

7. Net Operating Revenues (1 thru 5 less 6) 2,046,730 2,097,553 

8. Plant Specific Operations Expense 729, 962 738,847 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 35,257 6,413 

10. Depreciation Expense 410,820 364 ,987 

11. Amortlzation Expense 

12. Customer Operations Expense 183,980 157, 117 

13. Corporate Operations Expense 419,689 ot02 ,906 

14. Total Operating Expenses (8 thru 13) 1, 779, 708 1,670,270 

15. Operating lnoome or Margins (7 less 14) 267,022 427,283 

16. Other Operating Income and Ei1penses 

17. State and Local Taxes 13,600 23,800 

18. Federal Income Taxes 42,600 77,000 

19. Other Taxes 78,580 78,026 

20. Total Operating Ta.xes (17+18+19) 134. 780 178,826 

21. Net Operatlng Income or Margins (15+16-20) 132,242 248,457 

22. Interest on Funded Debt 133,021 120,163 

23. Interest Expense - Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 133,021 120,16 3 

27. Nonoperating Net Income 135, 501 82,321 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income {165,0981 (199, 051) 

31. Total Net Income or Margin• (21+27+28+29+30-26) (30 3761 11 564 

32. Total Taxes Based on Income 

33. Relained Earnings or Margins Beginning-Of-Year l 101 635 l 089 958 

34. Miscellaneous Credits Year-to-Date 17,764 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of.Period ((31+33+34) - (35+36+37+38)) l,071,259 1 119, 286 

40. Patronage Capital Beginnlng-0!-Year 

4 1. Transfers to Patronage capital 

42. Patronage Capital Credits Retlred 

43. Patronage Capital End-of-Year (40+41-42) 0 0 

44. Annual Debt Service Payments 54 2,559 516,765 

45. Cash Ratio [(14+20·10-11) / 7) 0 . 7347 0.7075 

46. Operating Accrual Ratio [(14+20+26) / 7] 1 . 0004 0.9388 

41 . TIER [(31+26)/26) 0 . 7716 1.0962 

48. DSCR ((31+26+10+11) / 44) 0.9464 0.9612 
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USDA-RUS SORROWER DESIGNATION 

OR0537 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOO ENOED 

December, 2013 

INSTRUCTIONS · See RUS BuJ/elin 1744-2 

Part C. SUBSCRJBER !ACCESS LINE), ROUTE MILE & lllC ll SPEED DATA INFORMATI0."1 
1.RATES 2. SUBSCRIBERS !ACCESS LINES) 3. ROUTE MILES 

EXCHANGE B·1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER 

lal lb\ lal lbl le\ 
(including fiber) 

la\ lb\ 

Monroe 16.99 11.69 153 641 794 70.15 27.24 

Mobil<!Wlreless 0 

RouteMile~e 0.00 0.00 
Oulslde Ex ange 
/Vea 

Tolal 153 641 794 70.15 27.24 

No. Exchanoes 1 



USDA-RUS BORROWER DES!GNA TK>N 

OR0537 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 

INSTRUCTIONS • See RUS &/161in I 7'4·2 

Part C. SUBSCRIBER <ACCESS LINE), ROUTE MILE. & lllGll SPEED DATA INFORMATION 
<l. BROADBAND SERVICE 

Details on Least Expensive Broadband S.rvlu 

EXCHANGE No. Access Linn No or Broadband Number Of Aavertlsed Advet11Sed PriC<' Per MOnlh Standalone/Pci<g Type Of 
with88 SubSC<ibers Subscribers Downloa4 Rate Upload Technology 
available (Kbps) Rate (Kbps) 

(al lbl lcl Id) rel m m ral 

Monroe 794 631 355 1.500 768 34.95 StandAlone DSL 

Total 794 531 



USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR OR0537 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

INSTRUCTIONS-See RUS Bulletin 1744-2 

PART D. SYSTEM DATA 

L N .... Plant £n1ploy('CJ 
4 

,z. No. 0.ll<r Employ,-.. 3. Squ11.: Milu Scrvi"tl 4. A~ctJ..S LlM$ p<r Squ:a'°' Mite S. Sul>.tcribo:rs p« ROii~ Mile 

7 so 15.88 11. 32 

PARTE. TOLLDATA 

1. SIU<ly Aru 10 Code(s) 2. Types or Toll Settlements (Check one) 

a.802008 Interstate: 0 Average Schedule 0 Cost8asls 

b. 

c. Intrastate: 0 Average Schedule 0 Cost Basis 

d. 

e. 

f. 

g. 

h. 

i. 

' j . 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB. & FFB Loan Funds Expended 87' 312 

2. Other Long-Term Loan Funds Expended 

3. Funds E.xpended Under RUS Interim Approval 

4. Other Short-Tenn Loan Funds Exoended 

5. General Funds Exoended (Other than lnleriml 

6. Satvaged Materials 

7. Contribution In Aid to Construction 178,307 
. 8. Gr0$$ Additions to Tele<»m. Plant (1 thru 7) 265,619 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA CUMULATIVE DATA 

Cumulative Cumulative 

INVESTMENTS Investment lncomell.oss lnvestmeflt lneomeJLoss Cuaen1 

This Year This Year To D•le To Oat• Balanc• 

M (b) (c) (J) (<) 11) 

1. Investment in Afflllaled Companies - Rural Oevelooment 6,127 (17,385) 854,699 (854,699) 0 

2. Investment In Affiliated Companies - Nonrural Development 
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USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR OR0537 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PARTH. CURRENT DEPRECIATION RATES 

Are c-0rpor•tion's dcpre..,iation r•tes approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) m YES D NO 

EQUIPMENT CATEGORY DEPRECIATION RATE 

1. Land and support assets - Motor Vehicles 10.20\ 

2. Land and support assets - Aircraft 

3. Land and support assets - Special purpose vehicles 

4. Land and support assets - Garage and other work equipment 7.50\ 

5. Land and support assets - Buildings s.oot 

6. Land and support assets - Furniture and Office equipment 6.00t 

7. Land and support assets - General purpose computers 15.00t 

8. Central Office Switching - Digital 7.80\ 

9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switching - Operator Systems 

11. Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit equipment 12.80\ 

13. Information oriqinalion/termination - Station apparatus 11. 45\ 

14. Information oriqination/termination - Customer premises wiring 

15. Information origination/termination - Large private branch exchanaes 

16. Information origination/termination - Public telephone terminal equipment 

17. Information origination/termination - Other terminal equipment 

18. Cable and wire racilities - Poles 9.SOt 

19. Cable and wire facilities - Aerial cable - Metal 5.80t 

20. Cable and-wire facilities - Aerial cable - Fiber 

21. Cable and wire facilities - Underground cable - Metal 

22. Cable and wire facilities - Underground cable - Fiber 

23. Cable and wire racilities - Buried cable - Metal 6.60\ 

24. Cable and wire racilities - Buried cable - Fiber 4.80\ 

25. Cable and wire racilities - Conduit systems 4.80\ 

26. Cable and wire facilities • Other 
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USDA-RUS BORROWER DESIGNATION 
OR0537 

OPERATING REPORT FOR 
TELECOMMUNtCA TIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS - See help in the on line application. 

PART I-STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 93,781 
CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 11, 564 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 364,987 
4. Add: Amortization 0 
5. Other (Explain) 

Non-reg depreciation, recognition of deferred ARRA SIP revenue, change in def erred taxes 108,660 

Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable (41, 305) 

7. Decrease/(lncrease) in Materials and Inventory 0 
8. Decrease/(lncrease) in Prepayments and Deferred Charges 7,42a 

9. Decrease/(lncrease) in Other Current Assets 0 

10. lncrease/(Decrease) in Accounts Payable (189,463) 

11 . lncrease/(Decrease) in Advance Billings & Payments 0 
12. lncrease/(Decrease) in Other Current Liabilities 13' 089 
13. Net Cash Provlded/(Used) by Operations 274,960 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease} in Notes Receivable 0 

15. lncrease/(Decrease) in Notes Payable 0 

16. lncrease/(Decrease} In Customer Deposits 0 
17. Net lncrease/(Decrease} in LonQ Term Debt (Including Current Maturities) (309,291) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits (221,364) 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 0 

20. Less: Payment of Dividends 0 

21. Less: Patronage Capital Credits Retired 0 
22. Other (Explain) 

additional paid in capital, gross up SIP grant activity 
512, 321 

23. Net Cash Provlded/(Used) by Financing Activities (18,334) 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 130,913 

25. Other Long-Term Investments 84,067 

26. Other Noncurrent Assets & Jurisdictional Differences 600 

27. Other (Explain) 
recognition of regulated SIP grant revenues, proceeds from redemption of other investments 

(474,444) 

28. Net Cash Provlded/(Used) by Investing Activities ( 2Sa ,864) 

29. Net lncrease/(Oecrease) In Cash (2, 238) 

30. Ending Cash 91,543 

Revision Date 2010 
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USDA·RUS BORROWER DESIGNATION 

OPERATING REPORT FOR OROS37 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· Sec RUS Bulletin 1744-2 PERIOD ENDED 
~ember, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR T ELECOMMUNICATIONS BORROWERS 
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<010> Study Area Code S32385 

<015> Study Area Name MONROE TELEPHONE co. 

<020> Pro ram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Donna Dil l ard 

<035> Contact Telephone Number. Number of person ldentlfled In data llne <030> 5418475135 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> dcbi emonroetel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Ann11al Reporting for CAF or U Recipients 

I c.ertify that I am on officer of the reporting carrier; my responsibilities include ensurinC the accuracy of the innual reporting requirements for universal service support 
recipients; and, to the best of my knowledce, the Information reported on this form and in any attacllments is ae<urate. 

Name of Reoorting Carrier: MONRO& TELEPHONE CO. 

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/25/2014 

Printed name of Authorized Officer: Donna Oi Hard 

Title or pasitton of Authorized Officer: Secretary/Treasurer 

Telephone number of Authotized Officer: S4184?5135 ext . 

Study Area Code of Reoortlng Carrier: 532385 flllnK Oue Oate for this form: 07/01/2014 

Persons willfully maldnc false statements on this form e1.n bo punished by fine or (orft:itu<e under the Communications Act of 1934, 47 U.S.C. §§ 502, S03{b), or tint Ol imprisonment 
under Title 18 of the United Stttes Code, 18 U.5.C. § 1001. 
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Pa1e 13 

<010> Stud At .. Code 512385 

<015> Study Area Name MONROE TELEPHONE CO. 

<020> Pr ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Donna Dillard 

<035> Contact Telephone Number - Number of person identified in data line <030> 5418475135 ext . 

<039> Contact Email Address· Email Address of person Identified in data line <030> debi'lmonr~tel. co:n 

TO BE COMPLETI:D BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I cettlly that (Namt of Agent), _______________________ is authorized to submit the Information reported on behalf of the reporting cmler. t 

1lso certify that I am an officer of the reporting carrier; my reapon•ibilitiaa include ensuring the accuracy of the annuaf data reporting ,..quirements provldod to the authorized 
agent; and, to the bnt of my knowledge, the reports and data provided to tho outhorfzed agent Is accurate. 

Si nature or Authorized Officer: Date: 

Printed nilme of Authorized Officer: 

Title"' position of Authoriied Offteer: 

Telephone number of Authorized Officer: 

Study Area Code of Re rtin Carrier: filin Due Date for this form: 

Persons wiflfuKy makinc false 1.tatetMftU on this form c1n b9 punish.cl by fin~ or forfeiture under the Commuriintlons Act of 1934, 47 U.S.C. H 502, SOl{b), or fine or lmprbonment 
under Title 11 of the United States Code, 18 U.S.C. S 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that tam authoriied to submit the annual reports for universal ttrvke support recipients on behalf of tht repottlni carrier; t have provided 

the data 1eported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein It accurate. 

Date: 

Filin Due Date for this form: 

PersoN wlllfufty maklna fib• statements: on this form can be punished by One or forfeiture under the Commu.nkations Act of 1934. 47 U.S.C. H 502. SOl(b), or Rne or imprisonment under Yitle 
18 of the United States Code. 18 U.S.C. § 1001. 
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Attachments 



AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS 

I, Donna M. Dillard, being of lawful age and duly sworn, on my oath, state that I am the 

Secretaryffreasurer of Monroe Telephone Company and that I am authorized to execute this 

Affidavit on behalf of the Company, and the facts set forth in this Affidavit are true to the best of 

my knowledge, information and belief. 

Pursuant to the requirements of the Federal Communications Commission, 47 C.F.R. § 54.314, 

Monroe Telephone Company hereby certifies to the Public Utility Commission of Oregon that it 

is eligible to receive federal high-cost support for the program years cited. 

I attest that all federal high-cost support provided to Monroe Telephone Company in Oregon was 

used in the preceding calendar year (2013) and will be used in the coming calendar year (2015) 

only for the provision, maintenance and upgrading of facilities and services for which the 

support is intended. 

DATED this 26 day of June, 2014. 

By: 

Its: Secretaryffreasurer 

Notary public in and for the State of ( ~ 
My Commission Expires: J)J.L i 3, 20f ) 

SUBSCRIBED AND SWORN to before me this 2il!_ day of ~ 

. _xUVLllM d .JJ~ 
, 2014 . 

OfflCW. SEAL . 
SHARON L Fl.DRY 

NOTARY PU8UC ·OREGON 
COMMISSION NO. 4642-41 

1 


